
Gustav Information 
 

The ViaLink 211 line MAY be able to provide information on: 
• Disaster assistance 
• Re-entry and utility updates 
• Locate family members 
• Other information 

 
Call their toll free number: (800) 749-2673 (expect a 10 minute hold 
time) 
 
The Department of Social Services has created a hotline 
where loved ones can call to locate family members who 
evacuated for Hurricane Gustav. The phone number is 1-800-
957-1601.  AFTER tomorrow, you should also be able to call this 
line to get information about city-assisted transportation from 
shelters back to the Gulf Coast. 

 
Other resources: 
News and resources – www.gustavinfo.org 
Organizations: http://gustavsolidarity.org 
State of LA:  http://emergency.louisiana.gov 
Entergy:  http://entergy-neworleans.com/outages/nola.aspx 
Shelter info: http://www.emergency.la.gov/Releases/Shelters.html 
General links and info: http://gustavwiki.com/wiki/Main_Page 
Grassroots evacuation blog - www.Justiceroars.org 
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About us: 
This flyer was created by the Greater New Orleans 
Organizers’ Roundtable.  To stay in contact with us, please 
register at www.gustavinfo.org under “Get Updates” OR call 
to leave your contact information with either: 
The People’s Institute: 504-301-9292, 
Advocates for Environmental Human Rights: 504-799-3064, 
Or The Welfare Rights Organization: 504-827-5558 
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FEMA Assistance Information 
 

Senator Landrieu's DC office has announced that if you received 
assistance to be evacuated to the shelters in the form of buses, 

trains and planes, that FEMA will be providing that same 
assistance for you to return.  According to her office, FEMA will 

be providing all of the shelters with the schedules and tickets needed 
for return, but they will not be making any moves before 

tomorrow, Thursday, September 4th.  
 

We’ve also heard that FEMA will be providing full 
comprehensive assistance for those who had to be evacuated.  To 
register for assistance, please call *1-800-621-FEMA or go online to 
www.fema.gov.  Please be sure that you keep all receipts (for food, 

gas, hotel, and other evacuation expenses). 
 

*If you encounter any problems getting though to FEMA, please 
call the following and tell them that Gustav evacuees have the right 

to immediate disaster assistance!* 
Mary Landrieu, D.C.:  202-224-5824 

New Orleans:  504-589-2427 
Baton Rouge:  225-389-0395 
Shreveport:  318-676-3085 

Lake Charles:  337-436-6650 
Senator Vitter:  202.224.4623 

Governor Jindal:  225.342.7015 
Mayor Nagin:  504.658.4000 

 
REMEMBER: On September 1, FEMA announced that they would 
not be distributing and monetary aid to people affected by Hurricane 

Gustav.  On September 2, they announced that they would.   
That is because tens of thousands of evacuees and our friends 

have called and demanded that they do! 
 

We need to keep the pressure on, until every one of 
our folks has what they need to get home!   
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